BRIDGEWAY WEEKLY MONITOR
News Briefs from Human Resources — April 25, 2008

BRIDGEWAY’S SPRING 2008 SERVICE AWARDS
Bridgeway’s Spring 2008 Service Awards Luncheon teld Thursday,
April 24™ in Galesburg. Mark Blackburn president of thedBeway Inc.
Board of Directors attended the luncheon and ptedem Seiko watch and
Bridgeway pin to Jim Starnes, Bridgeway's CEO wached the
milestone of 35 years with Bridgeway. Congratolasi Jim!

Picture from left to right: Mark Blackburn & Jim&nes

Those receiving awards were
5 YEAR AWARDS
Stephanie Peed, Family Support Worker Rock Island
Mindi Ritchie, Case Management Services DirectaleGburg
Debby Jo Metsker, Prevention Specialist Galesburg
Wendy Phillips, Accounting Galesburg
Bobbi Nees, Teachers Aide Galesburg
Vicki Brooks, Administrative Assistant Galesburg
Bob Shrum, Case Manager Kewanee
Jeanette Radosevic-Street, Family Support WorkkmP

10 YEAR AWARDS

Mary Courtney, Nurse Galesburg

Kimberly Staples, Residential Assistant/DD Grame& Macomb
Lisa Brammer, HCBS Outreach Worker Keokuk

Melinda Hopkins, Day Program Assistant Trainer btab
Kimberly Bonds, Central Intake Specialist Galegbur

Peggy McCoy, Accountant Galesburg

15 YEAR AWARD
Kevin Maurer, Maintenance Worker/Driver Galesburg

20 YEAR AWARD
Terry Nemeth, Director of Facility Operations

35 YEAR AWARD
Jim Starnes, CEO




2008 SPRING SERVICE AWARDS RECEIPIANTS

Front row left to right: Debby Jo Metsker, Kim Sliegy Lisa Brammer, Bobbi Nees, Vicki
Brooks, Kimberly Bonds. Back row left to right: B&hrum, Peggy McCoy, Wendy Phillips,
Jeanette Radosevic-Street, Jim Starnes & Terry Nenidot pictured: Stephanie Peed, Mindi
Ritchie, Mary Courtney, Melinda Hopkins & Kevin Maau

ONE YEAR SERVICE AWARDS
The following Bridgeway employees have reachedexysar milestone in April 2008. Each employee ireszka one-
year service award pin and certificate. Congréituia to all employees.

Angela Harlan, HCBS Outreach Worker Keokuk — ABriR008

Deborah Lang, Program Support Specialist | Keokép#l 11, 2008

Diana Duarte, Residential Assistant Michigan MaBatesburg — April 17, 2008
Tom Hubbell, Residential Assistant/DD Highwood PekiApril 18, 2008

Kate, Loreti, Residential Assistant/DD Carroll @trélacomb — April 25, 2008

DEEPEST SYMPATHY
Deepest sympathy to Jammie Key (Nurse Case Mazaglesburg) and her family on the loss of her meihdaw.

BRIDGEWAY SPECIAL OLYMPICS TEAM
GOING TO STATE

25 Athlete’s participated in area districts on $ddy,
April 19" in Burlington, IA. 20 of the athletes
qualified to advance to state on May'®211 of the
20 athletes were double first place winners.

Nikki Baum --- 1st place in 25 meter Wheelchairrva&so 1st place in Tennis ball throw
Michael Berry —1st place in 50 meter dash als@lkste in Softball throw

Dennis Best --- 1st place in 100 meter walk aldglexce in Standing Long Jump

Amy Brammer- 1st place in 50 meter dash also Estepin Softball throw



Trueman Bishop--1st place in 100 meter dash alspldse in Softball throw
Chase Bryant-- 1st place in 50 meter dash alsgpioe in Softball throw
Destiny Burns--1st place in Softball throw also Bface in 50 meter dash

June Davis-- 1st place in 50 meter dash also Zrckph Softball throw

Dottie England- 1st place in 50 meter walk also glade in Softball throw

Gina Harmon-- 1st place in 50 meter walk also lastein Softball throw

Steve Lefler-- 1st place in 100 meter dash alsplase in Softball throw

Angela McClain- 1st place in 100 meter walk alsd pface in Softball throw
Spring Mortimer-- 2nd place in Softball throw

Ray Perry --1st place in Tennis ball throw

Max Quereto-- 3rd place in 50 meter dash also Bxdepn Softball throw

Larry Reid-- 1st place in 50 meter walk also 1sicplin Softball throw

Karry Rossi-- 1st place in 50 meter dash also Bstepin Softball throw

Mike Russell-- 1st place in 100 meter dash alsanlSoftball throw

Eddie Smith-- 2nd place in Softball throw also gliace in 50 meter dash

Barb Tompkins-- 2nd place in 50 meter walk

Gordon Shanninghouse-- 1st place in 50 meter dastilat place in Softball throw
Byron Walker-- 1st place in Standing Long Jump &sd place in 100 meter dash
Tracy Walte-- 3rd place in 50 meter walk also 3iatp in Softball throw

Mary Wheeler-- 1st place in Standing Long Jump alsd place in 50 meter walk
Laura Walker-- 1st place in Softball throw

Team is coached by Head Coach Bev Brotherton, fasgi€oaches Theresia Harmon, Tiffany Smith andopéboore
and many volunteers. The Team will be having fuaidar to help off set the cost of Hotel rooms f@t&
Bake Sale on May 10th at Wal-Mart in Keokuk fror2 @so a Dance on May 17th in the Mall from 7-10pm

COMING. ..
Penny Leafgreen, Billing Specialist Galesburg
Ashley Friend, Data Entry Galesburg
BTS Mail Sorter
Courtney Lewis Ashley Mayfield Mary Ann Bowman Devon Philbee
Cynthia Carter Kip Kalin Lindi Klein Carl Haas
Eugenia Moon Mark O’'Dowd Julius Willard Niqudra Purnell
Amanda Pickel Richard Stevens

HAVE YOU STARTED YOUR SPRING CLEANING?
Please Don't Forget. Galesburg CLUB is taking tiona for our upcoming yard sale!! Contact Kristéertzler
(kristenw@bway.org), Sara Worley (saraw@bway.avgMark Staggs (marks@bway.org) if you want to make
donation!

BRIDGEWAY ENRICHES LIVES From: Cheryl McGowan
During an interview for a Res. Assistant positidristweek | asked the applicant why they wanted tokwat
Bridgeway. He stated that he had been a volumtéhrus for the past 14 weeks and found us to katgresource to
the community. During his volunteer experiencemMas to obtain feedback on the value of the sentizéise recipient.
He reported that all the consumers he spoke withMacomb residence felt their services were vaiyable and were
an essential part of why they were doing well. ndes wants to be a part of that process.



During the day to day craziness that we all expeeewe occasionally forget or lose track of adl good things we do
to enrich lives. Here’s to all the wonderful sepg and support we provide every day! Good wweetyone.

FAMILY EVENT HELD IN MACOMB From: Cheryl McGowan
On Saturday, April 19a family picnic was held in Macomb for residentahsumers and their families. Students from
WIU facilitated a variety of activities. The resiatial managers/coordinators assured there wasypbéisupport staff
on hand, coordinated food and arranged transpamtaBased on the comments from consumers andiésmil was a
tremendous success. Kudos to Bev Tatham, KathkirsTeresa Woolam and Carrie Tingley for all thefforts to
make this event so successful. You are terrific!

MONTHLY BRIDGEWAY INC. OPERATIONS RESULTS

March results are in, and we had a good monthyoliscan see from the graph below, revenues excesqeshses by
$102,092 for AP09. This gives us a year to datenoeme of $113,256.

The sense of urgency has started to pay off wigtMbedicaid and Non Medicaid billings. In March, exceeded the
original target of Medicaid and non Medicaid biggsmby $66,587. We can't let up yet, because, ear o date
services are still below the contract amount by B%.still have some time left to make up what wst &t the
beginning of the year.

Everyone is doing a great job controlling expentiesy are still under budget, which helps contettot the positive
bottom line.
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Compliance Corner by Mary Fran Freeman

THE CLOCK KEEPS TICKING!

Our clock keeps ticking off the days until, with pgor notice, surveyors from the lllinois Deparmef Human
Services (DHS) will walk into a Bridgeway site tedin its annual surveys. We know that the survelloecur some
time in April, May or June (and April is almost ai)ebut we don’t know when within that time framelere’s how
DHS structures its survey process.
This year Day Program (DD) and Mental Health Saviwill be surveyed.

Day Program (DD) has a full unannounced surveyyeyear and therefore is always surveyed.
Mental Health and CILA (DD Residential) surveys wcim 3 year cycles, so:

Mental Health is in the first year of a new cyctelawill also have a full unannounced survey.

CILA is in the last year of its cycle but does hate a survey because there were no deficienaegdar.
Next year its cycle will begin again with a fullrsey.

These surveys are only some of the many progranegsithat take place through the year in our omgdinn. Many
of them are unannounced, requiring all of us todagly at any time. Therefore we have to freqyeagk ourselves:
“Can we go through a successful survey today?’e ditswer needs to HéES”!

BTS ACTIVITES From Tom Colclasure

IL Department of Public Aide conducted a site vagithe Macomb Data Entry facility. Site visit was
combined with staff training for a revised Datarfgrdocument format.

Quantity of IL Department of Revenue Mail Procegsillocuments received has now reduced to a more
manageable level. Quantity of IL-1040 forms reedithrough out last week and beginning of this week
ranged from 110,000 to 126,000 documents daily.

The Macomb Workshop has stepped up its producfiemoker fuel to meet the needsldddant& Sons.

This week we again met the Griffin Wheel Co. prdducneeds by providing 30 pallets of packaged rice

hulls.

The metal working shop is sand blasting & powdextiogy a variety of lawn furniture for individualada
pizza rack for Dominos pizza.

JOB OPENINGS

SASS Case Manager - Kewanee

Family Resource Developer - Galesburg
Information Systems Manager - Macomb
Therapist — Galesburg

Director of Mental Health Residential - Galesburg
Nurse Clinician - Monmouth



Residential Coordinator - Galesburg

Employment Specialist — Kewanee

HCBS Outreach Worker-Keokuk

Family Support Worker (Pooled Position) — VarioustWLocations
Residential Assistants — Kewanee (Pooled Position)

Residential Assistant/DD - Macomb and Pekin

Residential Assistants, (Pooled Positions) — BridgeResidential Facilities



Organ Donation

April is National Donate Life Month

National Donate Life Month was established in 2003. Every day in April, people across the U.S. make a special effort to
celebrate the tremendous generosity of those who have saved lives by becoming organ, tissue, marrow, and blood
donors and to encourage more Americans to follow their fine example.

Who Can Donate?

Most People Can Donate Organs and/or Tissue

All people of all ages should consider themselves potential organ and tissue donors. Potential donors will be evaluated
for suitability when the occasion arises.

You Are Never Too Old

No one is too old or too young. Both newborns and senior citizens have been organ donors. The condition of your
organs is more important than age. Doctors will examine your organs and determine whether they are suitable for
donation if the situation arises. If you are under 18, you will need the permission of a parent or guardian to donate.
Medical Condition? Don't Rule Yourself Out

The transplant team’s decision will be based on a combination of factors, such as the type of iliness you have had, your
physical condition at the time of your death, and the types of organs and tissues that would be donated.

What Can Be Donated

Organs

Organs cannot be stored and must be used within hours of removing them from the donor's body. Most donated organs
are from people who have died, but a living individual can donate a kidney, part of the pancreas, part of a lung, part of
the liver, or part of the intestine.

Tissue

Corneas, the middle ear, skin, heart valves, bone, veins, cartilage, tendons, and ligaments can be stored in tissue
banks and used to restore sight, cover burns, repair hearts, replace veins, and mend damaged connective tissue and
cartilage in recipients.

Stem Cells

There are three sources of blood stem cells that healthy volunteers can donate:

1. Marrow -This soft tissue is found in the interior cavities of bones and is a major site of blood cell production and
is removed to obtain stem cells

2. Peripheral blood stem cells -The same types of stem cells found in marrow can be pushed out into a donor's
bloodstream after the donor receives daily injections of a medication called filgrastim. This medication increases
the number of stem cells circulating in the blood and provides a source of donor stem cells that can be collected
in a way that is similar to blood donation.

3. Cord blood stem cells -The umbilical cord that connects a newborn to the mother during pregnancy contains
blood and this blood has been shown to contain high levels of blood stem cells. Cord blood can be collected
and stored in large freezers for a long period of time and therefore, offers another source of stem cells
available for transplanting into patients.

Blood and Platelets

It is safe to donate blood every 56 days and platelets twice in one week up to 24 times a year. It takes only about 10
minutes to collect a unit (one pint) of blood, although the testing and screening process means that you will be at the
donation center close to an hour. Platelets are tiny cell fragments that circulate throughout the blood and aid in blood
clotting. Platelets can be donated without donating blood. When a specific patient needs platelets, but does not need
blood, a matching donor is found and platelets are separated from the rest of the blood which is returned to the donor.
The donor's body will replace the missing platelets with in a few hours.

SOURCE: www.OrganDonor.gov
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