
BRIDGEWAY WEEKLY MONITOR  

News Briefs from Human Resources – February 15, 2008 
 

 
 
 

ONE YEAR SERVICE AWARDS 
The following Bridgeway employees have reached a one-year milestone in February 2008.  Each employee received a 
one-year service award pin and certificate.  Congratulations to all employees. 
 
 Michelle Neve, Day Program Trainer Macomb – February 1, 2008 
 Dustin Wiley, Residential Assistant/DD Madelyn Macomb – February 1, 2008 
 Amy Damm, Residential Assistant Dewey Kewanee – February 6, 2008 
 Michael Rosenthal, Residential Assistant/DD Pollock Macomb – February 7, 2008 
 Linda Grimes, Residential Assistant Dewey Kewanee – February 8, 2008 
 Kenneth Cooper, Community Services Assistant Macomb – February 12, 2008 
 Amy Vancil, Residential Assistant Hawkinson Galesburg – February 12, 2008 
 
 
 
 

CELL PHONE UPGRADES   From Terry Nemeth 
Employees who have Bridgeway cell phones may need to upgrade their cell phones roaming ability monthly to improve 
service location areas or roaming distance and also to extend battery life.   To do an upgrade dial star * 228 option # 2 
on your cell phone when finished the phone will reset. 
  
 
 
 

THANK YOU 
Thank you to Ann Brodt for putting all those years of training to work by responding immediately when a co-worker was 
choking.  Diane Eager was attending a training in the Harper Library when she started choking.  Diane walked into 
Ann's office and just stood there because she couldn't talk.  Ann realized what was wrong and started doing the 
Heimlich maneuver on Diane.  Diane still could not breath so Ann hit Diane on the back between the shoulder blades.  
Diane's airway was clear.  Everything was good!!!!.  Thanks Ann!!!!   From Ronadene Bogener 
 
 
 
 
 

RETIREMENT PARTY 
Sue Nelson, Residential Coordinator Galesburg is retiring Friday, February 22nd.  There will be a retirement party for 
Sue Friday, February 22nd from 2- 4 p.m. in the Harper Library in Galesburg.  Please stop by and wish Sue well on her 
retirement. 
 
 
 
 
 



AMY FORT PRESENTED WITH 2008 AWARD FOR EXCELLENCE A S  
MENTAL HEALTH PROFESSIONAL OF THE YEAR 
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Name: Rebekah Clark 
 
 
Name: Rebekah Clark 
Title : Mental Health and Substance Abuse Therapist 
Location: Macomb/Oquawka 
Years with Bridgeway: 1 ½ years 
 
Hobbies, family, other interesting things about you:  I live in 
Macomb with my husband, Derek, and our dog, Doogan.  I enjoy spending time with family and friends.  I 
also have hobbies including scrap booking, cooking and watching the Bears!  My husband and I also enjoy 
being part-time youth ministers at our church. 
 
What do you like most about working at Bridgeway:  Seeing clients truly make a change.  I know they can 
do it, I just get excited when they realize it! 
 
Memorable Bridgeway Moment:  the story of my client…  I met with him and promised I would pass 
something on to those who have worked with him in this past year…  He would like to thank everyone who has 
worked so hard with him in 2007.  He has seen so much improvement through working with Bridgeway and 
has a renewed hope and love for life as a result.  On the most exciting things he will be accomplishing in 2008 
is that he is getting a handful of his poems published in a book of poetry along with a few other poets.  They 
will be flying him to New York to finalize the details and he should be published at the beginning of 2008.  He 
wanted for me to pass on his thanks.  He truly feels that Bridgeway gave him the hope to do these things and 
that he is a different person this year than he was in previous years.  At one point last spring he had almost 
dropped out of services completely, but we got him back in when he needed it, and he stated that that “act of 
kindness” was one of his turning points.  So, as his “Christmas present” to us this year he wanted to pass on 
this success story and thank everyone for their hard work.   

 
�
 
 
 
 
Compliance Corner                                                                             by Mary Fran Freeman                              
 

When are Documentation and Billings Fraudulent?  
 
It is the responsibility of all Bridgeway employees to refrain from any activity that might result in fraud.  Federal fraud 
and abuse laws prohibit the submission of false, fraudulent or misleading claims.  Here’s a review of the major 
document and billing issues that create fraud. 
 
Fraudulent documentation of consumer services results when:  



 - consumer plans are not written/reviewed within the time frames established by law, 
 -documentation does not relate to a specific objective in the current consumer plan,  
 -documentation does not correctly reflect the services provided, 
 -documentation of undelivered services occurs. 
  
Fraudulent billing activities occur when: 
 - services are billed that are not part of the consumer plan,  
 -services are billed that were not actually delivered,    
 -services are billed that were not documented,  
 -incorrect billing codes were used, 
 -services were provided/signed off by staff who do not have the required qualifications, 
 -services do not comply with applicable program or contractual requirements. 
 
If you have questions about documentation and billing requirements, be sure to consult with your supervisor for 
assistance.  Let’s be sure we are following the correct procedures all the time!  
 

 
 

 
 

                                                                 BTS ACTIVITES                                          From Tom Colclasure 
·  The number of IL-1040 forms now being received for processing is the large quantity that the Illinois 

Department of Revenue (IDR) projected to occur later, during the month of May. We are “gearing up” 
to meet the amounts of mail needing processing at this time.  

 
·  An additional benefit from the IDR mail-processing contract is the quantity of office grade quality 

paper from envelops which we open and discard.  This high quality paper is being processed at our 
recycling facility in Macomb. 

 
·  The metal working shop is sandblasting and powder-coating stair railings for the Aspen Court 

Apartments in Macomb.  A motorcycle stand is being fabricated and motorcycle frames and wheels 
are being sandblasted and powder-coated for individuals. 

 
·  The Keokuk workshop continues to assemble, paint and package a variety of items for Dadant and 

Sons, act as an Iowa can redemption center, and package rice hull bags at the usual rate of production. 
 

 
 

RECIPE OF THE WEEK 
Teresa Pender’s mothers cinnamon cream cheese dessert.  
  
2 - 8oz. crescent rolls 
2 pkgs. cream cheese 
1 c. sugar 
1 T. vanilla 
1 egg 
 



Put 1 pkg. rolls in 9 x 13 pan. Mix cream cheese, sugar, vanilla, & egg and spread over rolls. Cover with other pkg. of 
rolls. 
Topping - sprinkle with mixture of 1/4 c, sugar & 1/8 c. cinnamon. 
Bake 350 for 25 min. 
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JOB OPENINGS 
CDL Class A Driver, BTS Galesburg 
Residential Manager, Macomb 
Case Coordinator, Keokuk Workshop 
Residential Coordinator - Galesburg 
Employment Specialist – Kewanee 
Nurse Clinician - Kewanee 
HCBS Team Leader - Keokuk 
SASS Case Manager - Galesburg 
Program Support Specialist I - Oquawka 
BTS Data Entry Production Clerk - Macomb 
HCBS Outreach Worker-Keokuk 
Family Support Worker (Pooled Position) – Various Work Locations 
Residential Assistants – Kewanee (Pooled Position) 
Residential Assistant/DD - Macomb and Pekin 
Residential Assistants, (Pooled Positions) – Bridgeway Residential Facilities 
 


