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News Briefs from Human Resources – March 7, 2008 
 

DAYLIGHT SAVINGS TIME BEGINS SUNDAY, MARCH 9TH – SPRING FORWARD! 
TURN YOUR CLOCKS AHEAD 1 HOUR 

 
 

MONTHLY BRIDGEWAY, INC. OPERATIONS RESULTS 
 
The graph depicted below shows the actual Medicaid (MRO) and Non Medicaid (NMR) revenue for the first 
seven months of operation (July through January).  The total for January was $429,973, however; $58,027 
was income from previous months Medicaid services.  The orange bars, AP08 through AP12, show the new 
target levels. 
 
DHS has cut 10% ($37,026) of our monthly MRO and NMR funding beginning in February for the remaining 
five months of FY08.  The reduction in revenue happened because we did not meet our targets in accepted 
billings.  In order to recapture the lost revenue of $37,026 per month, we must hit the minimum target of 
$450,574 combined MRO and NMR for the remainder of the year.   
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The orange bars are the new targets 
for each month ($450,574).

 
 

On a positive note, one program that deserves recognition is Creative Childhood Center in Galesburg.  The 
revenue for CCC has increased in FY08 by 60% over last year.  This has improved their contribution margin 
by $53,000.  What a great turn around for them!! 
 
 

CONGRATULATIONS! 
 
Diana Anderson, Therapist in Galesburg, completed training through the Red Cross on Saturday, March 2, 2007 and is 
now a Certified Disaster Mental Health Worker.  Diana responded to the need for more licensed mental health clinicians 
to provide support to both victims and Red Cross workers in the event of a disaster, whether it is major or local.  As a 
Certified Disaster Mental Health Worker, Diana will work with certified teams as a result of disaster to do triage, some 
short term counseling, and filling in wherever needed.  Congratulations to Diana for her achievement and many thanks 
for her ongoing contributions to people in need! 
 
Rachel Hoopingarner and Cory Pfanz, Residential Assistants in Pekin, have completed DSP training! 

 



DEEPEST SYMPATHY 
Deepest sympathy to Kevir Donnelly, Food Service Coordinator at the Creative Childhood Center Galesburg on the loss 
of his grandfather. 
                                                                      
 

IN NEED OF BABY MONITOR 
Sue Nelson who recently retired from Bridgeway is in need of a baby monitor.  Sue has a brother-in-law with health 
problems.  Sue and her sister will be taking care of him at home.  Please contact Pam Frank, PSSI in Galesburg 309-
344-4283 if you have a baby monitor Sue can borrow. 
 

 
COMING. . . 

Hope Pendelton, Consumer Benefit Specialist Galesburg 
 
 

TORNADOS 
Its that time of year to practice tornado drills - before the storm. Know where you can take shelter in a matter of 
seconds, and practice a tornado drill at least once a year during March or April. Have a predetermined place to meet 
after a disaster. Flying debris is the greatest danger in tornadoes; so know which rooms are the best in your location – 
usually bathrooms, storage rooms or interior shelter areas away from windows. When a tornado watch is issued, turn on 
local TV, radio or Weather Radio and stay alert for warnings. Forget about the old notion of opening windows to 
equalize pressure; the tornado will blast open the windows for you! In 2007, 34 tornadoes were reported in Illinois and 
56 in Iowa. 
 
 
Compliance Corner                                              by Mary Fran Freeman 

FEDERAL FRAUD AND ABUSE LAWS 

 
It is the responsibility of all Bridgeway employees to refrain from any activity that might result in 
fraud or abuse.  Federal fraud and abuse laws prohibit the submission of false, fraudulent or 
misleading claims to any government entity or other third party payer.  Here are some of the major 
issues that create fraud and abuse. 
 
Fraudulent documentation of consumer services results when: 
 -consumer plans are not written/reviewed within the time frames established by law, 
 -documentation does not relate to a specific objective in the current consumer plan, 
 -documentation does not correctly reflect the services provided, 
 - documentation of undelivered services occurs. 
 
Fraudulent billing occur when: 
 -services are billed that are not part of the consumer plan, 
 -services are billed that were not delivered, 
 -services are billed that were not documented, 
 -incorrect billing codes were used, 
 -services were provided by staff who do not have the required qualifications, 
 -services do not comply with applicable program or contractual requirements. 
 
If you have questions about documentation and billing requirements, contact your supervisor for 
assistance. 

 



BRIDGEWAY’S MENTAL HEALTH SERVICES – A CHALLENGING YEAR 
          By Sandy Wood 

 
Bridgeway is facing a BIG CHALLENGE this year as we move to a fee-for-service system of care for our Illinois 
mental health services. After a few years of intensive and exhaustive preparation for the transition to fee-for-service, we 
now must meet monthly billing targets to receive the maximum amount of allotted funding and, unfortunately, we are 
currently behind our targets and are at jeopardy of losing substantial funding. In early February, Management Council 
members informed all of our Illinois mental health staff that we truly appreciate their work but the reality is that we 
must increase our efforts over the next five months. To maintain our current level of Illinois Division of Mental Health 
funding we must exceed our monthly targets. Yes, we asked our staff to work even harder to help ensure that our 
consumers can continue to receive the excellent services they have grown so accustomed to receiving from Bridgeway. 
 
In response to this challenge, the Community Support Services in Galesburg, Kewanee, and Monmouth… a team of 
staff that provide case management, community support, and psychosocial rehabilitation services to over 350 consumers 
each year really stepped up. The leaders of these services, Amy Fort and Krista Lofing, rallied their faithful troops and 
yesterday we had a celebration. We brought to life the Bridgeway principles: 

 Focus on Solutions 
 Keep It Simple 
 Strive for Excellence 
 Enhance Efficiency 
 Enjoy the Process 
 Celebrate Outcomes 

 
Here is their story creatively depicted in a News Release by Amy Fort to the Prairieland Press. Let this be a friendly 
challenge to other Bridgeway service teams to put their strong efforts and creative talents into meeting the BIG 
CHALLENGE by pulling together all of Bridgeway to increase our consumer services….We know there are so many 
unmet human service needs in our communities!  
 

Community Support Services Musters a Comeback in Fe bruary 
 
AP – Galesburg, Monmouth, and Kewanee, Illinois 
News Release – Hot Off the Press! 
Friday, March 07, 2008 
 
With a rocky start to the Fiscal Year 2008, clinical staff for both the Community Based Services and Psychosocial 
Rehabilitation Services has made a surge in February.   Bridgeway has recently announced that services are lower than 
expected at the start of the fiscal year and the change from grant funding to the fee for service model is wreaking havoc 
on the way case managers and recovery specialists do business with consumers diagnosed with a mental illness and/or 
substance abuse disorder. 
 
Krista Lofing , supervisor for Community Based Case Management Services credits two experienced staff, Luke 
Halberg and Sara Worley, as responsible for the surge in services.  She claims, “We really appreciate Sara and Luke’s 
familiarity with how case management works on a day in and day out basis.  They have the know-how when it comes to 
providing advice and direction for our new case managers.”  Halberg and Worley, however, do not work alone.  Ashley 
Mikenas who started providing case management services in Kewanee in January, has rolled out services quicker than 
any new case manager in Bridgeway’s history.  Lofing states, “Ashley came to us with case management experience 
and she was so busy meeting with clients in her first two weeks of employment that she hardly had time to meet with 
me.”  Mikenas’ record as a “fast producing CM” may be challenged during March with newcomer, Jodi Worley, who 
was already meeting with consumers in her first few days of employment.  Lofing says, “In her first two weeks of 
employment she provided at least 14 hours a week of services in addition to training sessions she attended to learn the 
new job.  Newcomer, Jessica Pease has started calling people on her caseload and is planning services. 
 
Community Based Case Managers and Recovery Specialists are expected to provided at least 6 hours a day of time 
spent providing services for consumers in order to get the financials back on track.  Brad Dailey, the case management 



intern from Western Illinois University, is contributing to the services from January through May.  Dailey’s primary role 
is serving as the Case Manager of the Day one time per week and filling in for groups.  The consumers who are utilize 
Bridgeway for transportation services are working with Dailey on getting to and from appointments but they are also 
starting to explore other ways to get around town.  This gives the consumers an increased feeling of freedom and 
responsibility when it comes to taking care of medical needs.  Jennifer Ferguson rounds out the team and is now more 
settled in her role as a substance abuse counselor and one day a week of case management services in Monmouth.  
During March, Kristen Wertzler  will be pitching in extra hours to provide more community support and case 
management services within her role as Recovery Specialist. 
 
The news around the corner to PSR services for February is even better.  The zenith for PSR services would be 100% 
productivity and many clinicians are knocking on the door, reaching as high as 73% in February.  Kristen Wertzler , 
Andrea Rodger, and Mark Staggs are really putting up the numbers while also providing the services in CLUB and 
Sports League that consumers enjoy.  The program has top notch clinicians both in the Recovery Center in Galesburg 
and in Kewanee the pulse of the program comes from both Jeanie Scholey in Galesburg and Teri Krebs-Cruse in 
Kewanee.  Scholey is proud but says, “I still think our numbers could be better.  How did I only get 67%?”   Krebs-
Cruse has a positive response to her efforts in February by explaining, “It’s not that we are working harder or providing 
more services.  We are writing down more of the things we have always done that are service oriented and billable.” 
 
Amy Fort , supervisor for PSR, responds to Krebs-Cruse’s claim, “It is true!  Community Support Services have always 
been busy with client related activity all day long. The dramatic shift is that we are more organized with the short, 8-10 
minute conversations we have with each other planning the services that we provide and billing for services that we are 
conducting with external agencies on behalf of the client.”  This is particularly true for the clients that Bridgeway sees 
multiple times per day across multiple clinicians.  Fort continues, “Many of these 8 minute talks we have in the 
hallways are centered on building a team approach and coming up with creative ways to meet a particular client’s needs.  
These are the services that we need to write a progress note about.”   
 
Technology is helping put together all the small services that can go into one progress note.  As an example, the Case 
Manger of the Day can talk to a consumer in the morning - then follow up with a call with three other clinicians and 
possibly external sources such as landlords, social security, etc.  – Then talk to the consumer again by late afternoon 
with information that is vital to the person’s recovery.  All of these services can be entered on the Scheduler, Resolved 
with the collateral servers information Imported and then Imported from the ATP into one daily progress note.  
(Directions on how to do this are located in the Anasazi Guide that is posted at www.bway.org). 
 
Sara Worley, a member of the newly formed CLUB called, I’m just another Worley who works at Bridgeway, has 
strong feelings about writing one progress note per day for all the services a client receives.  She says, “I think it saves a 
lot of time doing one progress note.” 
 
Woody Wood, a reporter from Praireland Press, was sent to 
Bridgeway on Thursday by the editor of this west central 
Illinois newspaper to meet this fabulous and highly 
productive Team and express the appreciation of the 
newspaper for their WOW Story!  Woody’s mission was to 
also show the community’s appreciation to this team of 
individuals who were providing so many valuable services 
to consumers with mental illness and helping them achieve 
greater independence and progress toward their recovery. 
 Each staff was personally recognized for their individual 
contributions to the success of the team and each was given 
a rose as an expression of thanks. Here is a photo of the 
Community Support Team. 
  
  
 

 



                                                                 BTS ACTIVITES                                          From Tom Colclasure 
 

·  IL-1040 forms continue to be received in vast quantities for processing.  Although additional staff 
members have been hired to sort and label forms, many more staff members are needed! 

 
·  Dialog has begun with Tinley Park Mental Health Center about BTS providing it’s transcription 

services.   
 

·  Dadant and Sons is experiencing a record breaking year for it’s product sales, which translates into 
increased work opportunities for BTS employees.  Production for Dadant & Son’s is being increased at 
the Macomb workshop, and expanded into the Pekin and Kewanee workshops, in order to assist the 
Keokuk workshop with meeting increased production quotas. 

 
·  The metal working shop is sandblasting and powder-coating gates and other items for the Scorpion 

Practice Gate Company.  
 

�
 

JOB OPENINGS 
Benefit Specialist - Galesburg 
Residential Manager - Macomb 
Case Coordinator - Keokuk Workshop 
Residential Coordinator - Galesburg 
Employment Specialist – Kewanee 
Nurse Clinician - Kewanee 
HCBS Team Leader - Keokuk 
BTS Data Entry Production Clerk - Macomb 
HCBS Outreach Worker-Keokuk 
Family Support Worker (Pooled Position) – Various Work Locations 
Residential Assistants – Kewanee (Pooled Position) 
Residential Assistant/DD - Macomb and Pekin 
Residential Assistants, (Pooled Positions) – Bridgeway Residential Facilities 



 

THE WAY TO WELLNESS 
Health and Wellness Information from Mercer Health & Benefits        March 2008 
 
 

March is “Workplace Eye Safety” Month 
Up to 90 percent of all job-related eye injuries are preventable! 
 
According to Prevent Blindness America, each working day in the U.S. more than 2,000 employees sustain job-related 
eye injuries, making workplace injury a leading cause of ocular trauma, visual loss and blindness. Of these injuries, 10 
to 20 percent will be disabling as the result of temporary or permanent vision loss. 
 
Most eye injuries are preventable. Up to 90 percent of all job-related eye injuries can be prevented when simple safety 
precautions are followed. Use eye protection whenever there is a chance that machines or activities could present 
hazards such as flying objects, chemical splashes, radiation or other dangers.  Anyone walking through areas of hazard 
should also wear protective eye wear. 
 
Eye discomfort and strain. Computer screens may cause uncomfortable eye strain and dry eye symptoms, but they don’t 
permanently damage vision. To determine the cause of your discomfort, see your eye doctor for a complete eye 
exam. You may need to wear glasses when working at a computer or your prescription may need updating. In addition, 
an ergonomic evaluation of your work station may identify problems that could lead to eyestrain. 
 
The most eye-hazardous occupations. Construction, automotive repair and manufacturing work have the highest rate of 
workplace eye injuries. Most injuries occur where safety eye wear is not mandated and is left up to the individual. Many 
of those injured didn’t think they needed to wear eye protection or they were wearing eye wear inappropriate for the job. 
Safety glasses that meet industry safety standards are marked with the number “ANSI Z87” on the frames or lenses. 
Check with your eye doctor to learn what type of eye wear is appropriate for your particular occupation. 

Source: http://www.preventblindness.org 
 

Good News 
Eating more fruit today may help prevent osteoarthritis 
A recent study at Monash University in Australia tracked the eating habits of 293 women and men for 10 years. Study 
results found those with higher fruit intake were less likely to develop two types of bone abnormalities that can lead 
to arthritis in knee joints. Researchers credit vitamin C with the improvement. Vitamin C has a direct effect on bone 
cells, which produce the components and collagen important to bone and joint strength. Other antioxidants, like those 
found in dark green vegetables, also showed favorable influence, but vitamin C from food sources—primarily fruit—
provided the strongest link. 

Source: http://www.monash.edu.au/news 
 

Liver disease: Know your risk 
Nonalcoholic steatohepatitis (NASH) is a common, often “silent” liver disease that resembles alcoholic liver disease, 
but occurs in people who drink little or no alcohol. The major feature in NASH is fat in the liver, along with 
inflammation and damage. Most people with NASH feel well and are not aware that they have a liver problem. But 
NASH can lead to cirrhosis where the liver is permanently damaged and no longer able to work properly. 
 
Who’s at risk? While no one knows the exact cause of (NASH)—also known as fatty liver disease—it most often affects 
people between the ages of 40 and 60 who are overweight or obese and also have conditions such as diabetes or 
high cholesterol. NASH affects 2 to 5 percent of Americans, but the numbers are growing as the rate of obesity has 
doubled in adults and tripled in children. 
 



How to choose 
a multivitamin: 
Look for the U.S. 
Pharmacopeial (USP) 
seal of approval and 
opt for 100% Daily 
Value (DV) for all 
nutrients. Buy a 
vitamin specific to 
your age and gender 
(such as a 50+ formula) 
and, if you’re 
postmenopausal, 
choose one without 
iron. 
Source: http://www.usp.org 
 

How is it diagnosed? NASH is usually first suspected in a person who is found to have elevations in routine liver tests. 
If causes such as medications, viral hepititis and excessive alcohol consumption are ruled out, or when xrays show 
increased fat on the liver, a liver biopsy will be needed. Currently there are no blood tests or scans that can confirm 
NASH. 
 
How is it treated? Although there are no specific therapies for NASH, standard recommendations include losing weight 
(if obese or overweight), following a healthy diet, increased physical activity, no alcohol and avoid taking unnecessary 
medications. People with NASH often have other medical conditions such as diabetes, which should be appropriately 
treated. 

Source: http://digestive.niddk.nih.gov 
 
 

Short takes 
High metabolism workout.  Strength training builds calorieblasting 
muscle, which halts the 15 to 20% drop in your resting metabolism (the 
daily amount of calories you use just living and breathing) that can occur as 
you get older, and can boost your calorie burn by up to 10%. New research 
also shows that lifting weights just twice a week can specifically reverse 
agerelated decline in the function of mitochondria, the cellular power houses 
that fuel muscles to use more oxygen and zap more calories. 
 
Drink tea to reboot your brain. If you’re feeling scattered, try drinking 
about three cups of caffeinated tea for a fast fix. Black, green and oolong 
leaves contain the amino acid theanine, which, when paired with caffeine, 
boosts neural activity 
and concentration. 
 
Eat for younger-looking skin. An orange a day may keep fine lines and 
flaky skin at bay, according to a recent study in the American Journal of 
Clinical Nutrition. Researchers discovered that women 40 and older, who 
had greater amounts of vitamin C were less likely to develop wrinkles. 
Vitamin C boosts collagen production, which keeps skin firm. To reap the 
benefits, eat 75 mg—the amount found in one grapefruit. 
 
Time to talk less. Here’s a good reason to text message more—too much 
chatting on your cell phone may cause hearing loss. When the hearing of 
100 cell phone users and 50 land line-only folks were compared, those who 
had cell 
phones for four years or more showed a steep drop in auditory test results. The researchers also found that talk time 
matters.  People who chatted on their cell phones for more than an hour daily had more hearing damage than those who 
talked less. 

Source: http://www.prevention.com 
 
 
If you would like additional copies of The Way to Wellness, please contact Mary Fahrion at 563-359-0353 ext. 209 or at 
mary.fahrion@mercer.com. 
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